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P.O. Box 19 North Liberty, IA  52317

Phone: (319) 857-4535   Fax: (319) 857-4001

Business Broadband High Speed Internet Service Agreement


Name: 
________________________________________________    
    Phone Number: _______________________         


  (Customer)


                Address: ________________________________________________                    Account Number: _____________________
SCOPE Of AGREEMENT









This Agreement sets forth the understanding between above listed business “Customer” and Swisher Telephone Company (hereinafter referred to as “Swisher”) with the respect to High Speed Internet connections as outlined below. Agreement date is determined by installation date. Customer acknowledges that in signing this agreement and maintaining Swisher High Speed Internet service for the agreed period of time, the Customer will be offered a discounted installation rate.  Installation fees may include configuration of one computer. Standard broadband installation rate shall be based on time and material minimum of $270.00 without a 18 month promotional agreement, regardless of additional promotional offerings.  In the event (if applicable) that the Customer terminates the service listed within this agreement prior to fulfilling the agreement period, a termination fee of $15 per month of the remaining contractual months will be assessed  plus an amount up to one month of contracted service . Termination fees are in place to recover installation and service costs incurred by South Slope to provide service to the Customer and not meant to penalize or capitalize on the cancellation. Once the agreement is fulfilled, the contract defaults to a month to month agreement, requiring 30 days notice prior to cancellation.  If services have been cancelled for nonpayment, customer has (10) business days to bring account current to avoid additional cancellation fees. If customer pays outstanding charges associated to the disconnect for nonpayment, and wants service reinstated, Swisher may assess a reconnection charge of $32.00 for a business subscriber. 
Swisher’s High Speed Internet service provider is netINS.  Therefore, Swisher follows the netINS Acceptable Use Policy.  Swisher Telephone recommends this policy be reviewed at http://support.netins.net/AUP.shtml

*Swisher offers Broadband High Speed Internet through multiple means of transportation including but not limited to; Fiber and DSL technology. Therefore, actual speeds may vary dependent on distance from equipment, line condition, or other factors outside of Swisher’s control.  Swisher Telephone may not be able to guarantee final access speeds. Prices and terms may be subject to change. 

Total Monthly Service Cost (less tax or applicable surcharges)


 $ ______________

 ONE TIME CHARGES (Installation Charges are detailed above under Scope of Agreement)


18  month Agreement / $25.00 activation________
Month to Month Agreement
 __________

  $ ______________

(Installation up to $270.00 waived!)


(Installation based on time plus materials & $25.00 activation would apply) 









                       Total one time charges due (not including applicable taxes)
 
 $_______________    

____________________________________
______________
___________________________________     
 ________________

By: Customer Signature


Date

By: Swisher Authorized Signature        

Date


KW 2-8-11

























*“BUSINESS EXTREME” High Speed Internet fiber Connection plan 





18  month contract price:


Upstream	                  Downstream	        Business /mo. 


2 Mbps …                 up to 20 Mbps	        $118.95   _����_____ 


Month to Month service contract price:


Upstream	                Downstream	       Business /mo. 


2 Mbps …	up to 20 Mbps  	       $179.95   _����_____





	














*Customer requested High Speed Internet Connection plan (select one)


Upstream		Downstream	Business /mo. 





384k ……	up to 1 Mbps	$49.95     _����_____ 


768k…….	up to 5 Mbps 	$99.95     ______
























































